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tJ1~'ll1611'UG11m1mbG1vi.:i 1vit116m1'V11.:i8 b~n'V11eitin'1m1116m1~~ ei'U ru1(?ltJ1~mi'f n1V1'Uvi 1~ (JJ7wn &!m (©)) " , ... 
11lJ~~eivi~.:i mruu m b€if1G111'11r1 ru VI~ €1 1 u eJ'U ru1~~ ~n&i vit?11 U1~6111611'U n ?11lJ11tlbbG1vi.:i b'\J 'U.111~'11 tl'V11'1 ... , ... 

B b~ n'V11eiiJ n'1°'Vl~ei15 n11'V11.:iB b~ n'V11eiiJ n'1"5 tJ1vi n1~ b oU'Llb~ t11 n'U (bl 'Ubb~ b ll'Uu (?11'\/l~eibei nG111~ :iJ n11eiei n 

n!Jm~'V1')1·:rnm1'U) (J.J7Wi7 ©c£) 

(ct) mrul uei'4qJ1~~i1n!JVl111m11V1'Uvi 1 v1~tJ1~neiu rn1<Xei.:i bbG1vi.:i 1uei'4qJ1~111 'Ll~btlvi b~ EJ 

u1~'ll1'll'L!V1~ mY u~1n flG11:i.n1t1~11 "iJ?1 eiu.LJ mJ ~ b~ t11 nu m1ei'U ru1 ~'ll ei.:i 1 u ei'U ru1(?1~.:in~·11~1'U-d ei .:i'Vl 1.:i 
'U 'U , v , QJ 

8 b~n'V11eiiJn?1'1mvit1G1~mn brn~ hJ b~t1f111 <ff~1t1 1 'Ll mru~V1t.i1 t1.:i1'U~ei'Uru1~E!.:iil1~-<S'vivi1 '11'U-LJ'ei11~'V11.:i eiei'U 1m1 
'\J , Q.I ~ 'U 

b~ t11nu m1ei'U ru1(?1 ~.:in~· 11 VI~ ei E1 .:i-:5' vivh hJ fl1u'11'U th~6111611'L!:iJ~'Vl~'lleii ei11~m1ei'U ru1~ L 'L!b ~· ei .:iS 'U 1~ 
, Ill.I 'U , v 

~.:iV1ti1t1.:i1'U~eJ'4qj1~cXei.:i-:5'vi~.:i1v1.111t11'U m l'L!lvit1hif1vif11u11:iHi1t111V1~mh1-LJ'~1t11vi 1 (JJ7Wr7 ©m (&:!) 

th::natJJJ7(9)'f7 &:!&! ?'I'iflflvv) 

(b) m rub €1 f1G111'\/l~ eimr n '11'UVi'.tJ1~6111611'U&\ vi~· €1 nu VI~ €1 1~ f u "iJ 1n'Vltl1 tl\11'U'lJ €1.:J 1''1 
"' "' 

'Vl~eJ b~1V1-J1~61JeJ-l-r.2 lllJ atj1 'tJ~tJ ll UU8 l~ f1Vl')eJU n'1 ll~ n~ eJl 1611vu\911 ti f1t)VllJ1tl l oV'tJ l~ t11nu1 u~tJ ll uu lv n?l1') 

V1~eim~vi1~ 1111~.:iG11m1ti 1-ff b U'U'Vl~f1J11'L! 1~~111n!JV1ll1t1 (JJ7(9J'f7 ©<r ?TrnudvJ 

(b'll) mru~tJ1~6111'll'L! 1 tJ&ivi~ ei11611m1~1 EJ~mei.:i V11niJ1~vi1'11bmbein?11111611m11vi1 tJ 

1vi ti b U'U b ei nG111~ :iJ A1111~ 1lu'U~ein11~ "il 11ru1 bb~ ~tJ 1~6111611'\.J 1~ Ll1beinG111t?i'1"il ~ .:i &\vi 1?111tJ~1 t1 Viii 1 t1.:i1'U 

~v'Uru1~lb~~l~1V1-J1~cXa.:i-<S'vivi1~1l'U11v1 (JJ7Wi7 ©&:!) lvitl " , ... 
(b'll.C9l) hJf1vif111.ff~1t1 

(b'll.~ ) b:5'1V1u1Vi~vi1~1 b'lJ1fo1€1\1~1 b 'U1tl nl?lei.:i b€i'I 
" " 

(b'll.m) 1-ff b 'Vl~~m~ei.:i~\lJ'UoLJ€JeJ1'11 'Ufl11lJ~1.ff1iJ1~ , 
"' cl ., 

m.1£1 \1'U1'Vl"lleJ\l'a~ .. 
(@) -:5' vi 1 ,Xj1'lJ' eM'V11.:i8 b~ n'V11eiu n~ 'll ei.:i'Vlti 1t1.:i1mYiei1v1tJ1~6111611'UG11:i.n1t1 ~· 'U A°1'll ei 

?i.:i beinG111 V1~ei&ivi~ei11611m11vi 11~ lb~~tJ1~mi'f1 v1u1~'ll1611u'Vl11rn lJ'Um1~11 u b 'li'W m1-<S'vi 1 v1118 b11~nm.:i 
61J€1.:JV1t.i1t1\11'U (b'li'U saraban@abc.go.th) blU1"1liimht1-:11'U V!~mleitJ~~lfloU'U5'U 1vim~ b'li'U bbatJ~~bfloU'U'V11 '11'] 
D.DOPA 1m1 VI~€! Facebook Messenger (JJ7Wi7 ©o J'i'ifl'Vldv ur::nutJJJ7(9)'f7 &:Jo J'i'ifJUdvJ 

(~) cX€1\11'rn~€1\l~tJ1~6111611'U~'Ur11'lJei ?i.:iV1i1.:i~€JV1~m€JnG111 'Vl~ei~vi~€1 1vi 1 m 1vit115rn1 

'V11.:i8b~n'V11eii1n'1" 'V11.:i'1i€1.:i'V11.:i~V1t.i1t1.:i1'UtJ1~rni'fm11 (@) bb~1~1bU'Ufl11~€11tJm11~'U~ei'U ~.:id V1t.i1t1.:i1'U 

'Vl~m ~1'VIU1~"il~U~ bG1u 1lJ1''lJA1'lleJ'VI~ ei m1&1 vi~ ei~.:i n~11 b ~ t1.:i b ~11~ b VI~~~ 'U'Vl~€1~.:im 1vi t115 m1'V11.:i8 b~ n'V11eiiJ n'1 
m~ r:nC')n f?'VJ 



(rn) e:ie:in lue:i'U ru1~ ·wu'lifa be:Jn~11 Vl~e:i &i~~ e:i fa ti15m1VJ1\18 b~ nVJ1e:iun~ n~u h JcJ\I '.., 
tJ1~'ll1'll'U~~'Ur11'lleJVl~e:i&i~~mn 1~ti15m1VJ1\18b~nVJ1e:iun~ l 'Umruvi'\l~e:i 1 tJ-d' (U7i'l'i7 (§)(§)) 

( rn. @) 1vi'-rur11'lle:iV1~e:i m1&\~ ~ ff'il1ntJ1~'ll1'll'U1~ ti15m1VJ1\I a b~ nVJ1e:iu n ~ Vl~e:i 
(rn. ~) 1~ 1' u A1'LJ e:JVI~ e:i m1&\ ~ ~ mn ntJ1 ~'ll1'1l'U~ \I b~ 'UV11\llJ1V"i1b11'Um1~1 tJ~'U b e:J\I 

V1~mlJ'Ube:Jn~11 bb~tJ1~'1l1'1l'U1~u l 'Ufl1'lle:JV1~me:inm1~'U 1~~b~m.Um11tJ1~~\IA'1~ 1vi'fo 1 ue:i'Uru1~ m1&\~~e:in~u ' '.., 
VI~ e:i b e:i n ~11'111~ n '11'U 5· 'U 1~ 1 'U l tJ bb uu bb'1~1~ ti15n11VJ 1\I ab~ nVJ 1e:iu n~ vf \I ii' 1 'U n1 ru v1 u l ~'ll1'll'U bb ~\I FJ11:w 

"' " tJ1~~\IAb "1i'U11J'Uvi'1 tJ11'11 b~1V11J1~'1~u'UVi n 1 i'b lJ'UVl~f1'11'UbL'111 ~tJW'1l1'1l'U'1\l'U1:Wfo1eN n~1m1tim~v111vi' 
"' 

(ct) l 'U mruvl tJ1 ~'1l1'1l'U~ 'U A1'LJ e:JVI~ eJ &\ ~ ~ eJ 1~ ti15 f111V11\l 8 b~ f1V11e:JU f) ~ i:J ~VIU 1 tJ L "li'U 

~\IBL:w'11 tJ8\IV1tl1ti\11'U~1liilV1i11~ Lb'1~a1'U1'1fo ~~'1le:iu l 'UL~e:i\IJ'U V1t11 ti\11'ULL'1~ L~1V1i11~~Vju L ~'UVl~e:i-ru b~ e:i\I 
,, 

~1:Wb ~mutJ bbllll'i'e:i\1~1 bU'Uf111vl\ltJ (U7i'l'i7 @o J'S'iflfleFJ) 

(ct.m) [mruV1t11ti\11'U~tinvi'e:i\le:iv1 'UVltJ1tJ\11'Ub~tJ1n'U] 1 ~ forward Vl~e:J~\l~e:i 1 tJf!\I 
" " ' .., 

.::ii di! I I .::ii i.I V 

eJ b~.1'1Vl1eJ'1leJ\IV11\l'LJ e:J\IVl'U1 tJ\11'UV1 t1 f) ~e:J\l'U'U 
" (ct . ~) [mruV1'U0 1tJ \1 1 'UVi0 Qf1vleJ\lfl~·~·1\I V1'U0 1tJ\11'Ufl'U] 1'1X reply bb:5\ln~u1tJ1~ 

tJ1~'ll1'1l'U~ ?! \I VJ 11u11 ?! \l:W1 i:J~Viii1ti\l1'U 1~ ti b ~ 1 1~ ti vi' e:i\l 1~u Viii 1ti\l1'Uvl tin vi' e:i '11 tJ1 ~ tJ1~'1l1'1l'UVJ1 1 'U ~ 1 ti 
" ' " 

e:iv1\I hn~ V11 m~1V1i11~eryjrn ~'UV1~e:ifoL~e:i\IVJ11rnL'1~LL 'LI1'111V1t11ti\11'U1~ti nile:i\I '1~ forward Vl~e:i~\lllle:i 1 tJf!\I 
" " 

VIU1tJ\l1'U,r'U b ~fl'U~f111D l~'ll1'1l'U ntvi' 

e:i-d \I Vf 1m~1'111111vl 'v'j'LJl 1lJtJ1~'1l1'1l'U &\ ~ ~ eJVltJ 1 tJ \11 m.h'U'li fl\I VJ 1\18 b~ f) VJ l flU f) ~ 
~iJl "ll"lle:i\IVJ1\l~V1t11 ti\11'UtJ1~ mf'l n1V1'U~ (LLlll b lJ'U mru~V1t11 ti\11'UJ'UiJV1u1~ bb'1~B1'U1'1 l 'U L~e:i\IJ'U) b ~ 1V11J1~ 
~\I bb ~\I n~u 1~tJ1~'1l1'1l'U11tii!'UVJ11u11btJ'Um1&1 ~Ill fl~~ ~"lle:i\IVJ1\I 11:W~\I bb ~\l"lle:i\IVJ1\I~ tin l'i' e:J\l'LJ eJ\IVltJ1tJ\l1'U J'U 

" 
1 ~tJ1~'ll1'll'UV1'j1uvi'1 ti 

(ct) f11'je:Je:Jf1D'j~f111'1Vl~e:JA1i\llll1\I I 1'11:W Vj'j ~'j1'llUtlJt1J&i-d' b"ll'U tJ1~mf'ln1Vl'UWUeJ\I V11\I 
8 L~ nvi1e:iun~'lle:J\IV1tl1ti\11'Um:wm ~11 mo 111FJV1-d\I tJ1~mf'l n1V1'U~15m1LL~~\ll 'UeJ 'U ru11'11~ti15m1vi1\I 
ab~ nVJ1flu n~m:wmm1 mm (m) Lb'1~f11i\I n1V1'U~1~ uu a L~ nvi1ffu n~~1V11'u m1tJ5u&i~~1~'lle:i\I b ~ 1V1u 1~ 
mtil'UVIU1tJ\11'Ul'l1:W:w11'l'j1 mb 111F1Vl~\I 

(b) ~ '111t\J1 f1!)Vl:w1tJ Jl11fl '1 bb'1~f1l~'U1'U\11'UVi° eJ ~l 'UF111:W1''U i:J ~'lleJ'U'LJeJ\IVltJ1 tJ \11'U 

11i1mru1~u1\IV1~e:i 1ll~1ll~1:w11ti-ru b~e:i\IV1~e:iv11 b u'Um11~ti15m1vi1\la b~ nvi1e:iu n ~1vi' LL'1~'11 L ll'Ul'i' fl\I tin b i''LI 

iJ1 Vl1 i15m1vi1\18 L~ nvi1e:iu n~ ~1:wyj1~11'llu tl!t!T&iii' L ~ e:i11u11:w b~'Ue:i~1i1 n\11'U n. Vj.1. 'W'111ru1 m1e:ie:i n 
f1!)n'i~VJ11\ltlf1bl'Ullle:i 1 tJ 

(({)/) f111..ij' ~vi°11~'U'UVI~ eJ '11'UoLJ e:J:W '1 VI~ eJ f111 b •/j° e:J:W btJ\1'11'UoLJ e:J:W '11~ Vil 1\IVl'U01 tJ\11 'U 
cl.I '\J d.I 'IJ 

b ~· e:i1e:i\l 1'u Lb'1 ~ m1'1~e:iun11 bb~ ~\I l 'Um~ qi 1 l'IVI~ e:i be:J n~11V1~ n ]1'U I'!, 1 \I I 'LJ e:i\ltJ 1~'1l1'll'U 1~ ti15 n11VJ1\I 
.c::i,C:O: .q' 
m'1nVJ1eJ'Uf1~~1:wmm1 mm bb'1~:W11'111 met 

(c;.;) m1tJe:i:w1'u Lb'1~1e:J\l 1'u m 1&\ ~ ~ e:i 11'll m 1 Lb'1 ~ b fl n ~11'111~ n ]1'U 1~ I l 'U~tJ bb 'U'UVI~ e:i 

1~ti15m1VJ1\1Bb~ nvi1e:iu n~ (U7Wi7 (§)er) 11:W~\lm1&l~~m1'llm11~ti15m1vi1\la b~ nVJ1e:iu n~L U'UVI~ nm:w 

1~ bu tiu~1i1 n'U1 tin1' ]:W'U~~11~1ti\11'U~11u11ru 1 'LimruVi' l1 n!J1~ Lu tiu-V ~VI~ e:i LbrJ \I nu VI~ nm1~\ln'111~:wFJ11 
bLm'll1'LI1e:immL1n~m~vh1vi' 

(G'() m1:5' ~ Ln u.U e:i:w '1oLJ 11~111111\1 ., 'LJeJ\IVltJ1 tJ\11'U l 'U1D bb 'U'U ab~ f1VJ1e:J'U n~vf \IVl:W ~ bb VJ'U 
" I " 

m1~~LnrnlJ'ULfln~11 ~\Id b~e:iflru~1']:W'Lil'l1il:w&J~1:w:w1m1 m({J/ 



(®o) V1i11~ bui'-l1:;'lJeN'U1\IVIU1 EM1'U (hJ'1 'liV1i11~vi'1 hJ'lJv\IYI nVIU1 CJ\11'U) BT~ 
' 

(®o.®) V1i11~'llm ~ VIU1CJ\11'Umn\l 1vl'bbn ~1tl'n\11'U n.i'-l.1. ~1tl'n\11'Uriru:;m1iim1 
n~~D m ?!°11! n\11'U~~'U1~1m1iiY11\IB b~ nY11v'Ll n~ (?!i'-luv. Vl~v ETDA) m~:;?l°1tl' n\11'U~~'LI1f ]'U1'1~~Vi'1 

(v\lrln111JV11'1l'U) (?!i'-l1. Vl~v DGA) 1'Lim1~V'lvi115m1Y11\lfo~nY11e:iun~zj\111iie1\lm\>\1\i1u.Ue:iii'1v11mYIri1'Ufa8 "' '\) 

?111?\'Ub Yli'l bbfi:;m1~ eJ?\11 b?l'UeJ f1 ru:;f ]ll'U\>\~iill&i n1Vl'U V1 b ~eJ 1 '!Xm.h CJ\11'U'lJeJ\l f] ~1\1 1 111 hJ1 .ff bbfi:;~ mJfiu&i 

1 'IX?!vV'lf1~eJ\I bbfi:; b ~eJlJ bEJ\1'1\1n'U1vl' iim1llii''Uf1\ll1'1vV'lfl CJ 111J~\lt.J1:;'1l1'1l'U?!11J11m .U1'1\11mV1CJ?!:;V')1n (JJ71PJ'i7 b 

1.h::nvVJJ7~n @Gt!) 

( ® 0. lv) Vli.T 1 vi' 'lJ eJ\l 'U 1 CJYI:; b ,j CJ 'Ut.J l:; '1° 1?!°1LT nYI:; b ,j CJ'U n '11 \I (>)1lJ n D Vll.11CJl1tK1 CJ 

n 11Y1:; b ,j CJ 'LI 11~ D 1 1un11\>\11 '1 ?! e:iu ri11 ll Q n cJl v\I bb VI '1 ~\I'll v\IU \>\ 1Ll 1:; '1° 1~1t.J 1:; 'll1'1l 'U Vi' t.J 1:;'1l1 'll'U ~ u bbfi:; 

V1tl 1 CJ\11'U~ e:iu ru1 \>\?lvumiim vf \I~ m1?1e:iu ml.I m1m1'1?1vu bbfi:; m 1 bb '1 \I~ '1 cJl v\I m:;Yi11V1 CJ15 m1 
'\) '., 

Y11\lfo~nY11e:i'Lln~bbfi:; 1V1CJi'-l'1u b ~e:im '\Xm:;Y1u~e:i1:; CJ:; nm\>\1ll~ile:i~1V1fot.J1:;'1l1'1l'U (mwn Gt!) 
" 

(®o.i;n) V1i11~'llv\I miiu ru~nm\I bbfi:;V1tl1 CJ\11'U'llmf \i~'U 1V'l~ iieJ'1'U1'1V1il1~ e:im:J&i 
., "' ' 

VI~ eJ(>) 11 '1 ?!eJ'U f111 ll Q n cJ{ eJ \I'll eJ \Im lb u n '1°1 CJb~ 'U 1 um l bb m 'lJ n D'Vlll1 CJ n D 1:; b ,j CJ'U .u eJU \Ir) 'U VI~ Bl.I &11V1 1 
L 'Uf111llf u ~ V'l'llv'U'llv\I \>\'LI ~ e:i1 '1~ V'l'Vl~ v bbV \I VI~ eJ b ,j 'LI eJ t.Jr111ri\>\' v n111 if b v nr111V1« n \i1uvi' v CJ'1 u1 t.J bb uu 

, ctll ~ ~ 

Bb~nY11e:i'Lln~ Vl~eJ hJ?1vV'lri'1e:i\11v\lfonu15m1Y11\IBb~nY11e:i'Lln~ 1 '1Xbb~1b?!~'11V'lm ~1 (JJ7~ 'J7 (9)~ n'JflfleJ\J) 

(®o. ~) Vli.T 1Vi' 'llv\I ?!°Tu nb'1'll1B m1ri ru:;f \il.l'U\>\~1'LIm1:5' V1Yi111'1ln '1 '11'U bu m~1 
"' ' 

1 mt.J bb 'U'UBb~nY11e:i'Lln~ b ll'UVI« n 111J~\ln11~V1Yi1~1 b 'LI11'1Xmii~iit.J1:;'1!1'1l'U~eJ\l'llv1V1 CJ b ~1 (JJ7~n @cj) 
" 

(®o.ct) V1i11~'lJeJ\1~1tl'n\11'U n.i'-l.1. 1um1&1V1mii \>\l1'1?!eJ'U d\lfVI bbfi:;bb~\lb~ v'U 
m.11mnu1 'LI m1-J ~u~ mlli'-l1~11'1lu ~ rQ'&id 111J~·rn1111 CJ-:i1u A rud'~l.J'U \>\~YI 11'\J m 1ll fiuV1if 1 t!i ( m~ n ®®) 

(®o. b) Vli.T 1~'lJeJ\l?l°1U n\11'Uf1 ru:; n°JllJ fl11n ~~D rn 1'LIn11:5' VI 1 ~iJ bbfi :;t.J f ut.J~\I 
]1'UoUm;J'1 nDVll.11 CJ bb'1:;1:;uu~uf\'u nD'Vll.11 CJYl1\I B b~ nYI 1-eJ'Ll n~~ ?!:; Vl1nbbfi:;11VI b ~1 (JJ7~n ®m) 

~. ~n1~U\l~U'llv\ln~V1lJ1v 

~.@) '1'1 bbii'-J1y.i1:;11'1lu ~~&\ m1t.J~u&i 11'1lm1Y11\I~ b~ nY11v'Ll n~ y.i. 1'1. lvctbct '1:; bJiiuY1n1V1uV11 YI~ 

hh' 11 'UYl1\I eJ1 ru1 Y11\lt.Jnri1v\I bb i'J\l'Vl~v~tTCJ fl mii bb~ e:i~ 1\1 hMi ~ m:;Yi1ri1111~ VI ~\I ri\liJ m111 ~VI m 11 ., '\) 

nDV1mCJvi'11 t.Jm11t.Jn&i b 'liu m1~'UA1'llv'Vl~v&iV1~e:i11'1lm 1Yl1\1Bb~ nY11v'Lln?1'1V1CJii'lle:im1118'Ub llm Vl'1'Vl~v 1-if 

beJn?111L1'1vll ~vlliim1ll~V1miim\>\11 @)i;nrri/ bbfi:;m\>111 lvb~ '1'lmm1 lvb~ bbvt\lt.J1:;mfinDV1ll1CJeJ1~1 

'Uvn'11rnr'U EJ\I b .U1-1l1CJm1ii~V1\i1'Utl'1.Ue:i11'1Ll'1v11V1~e:i.Uv11'18m ll'Ub V1'1 b-ii'1?id:;uuri vll~1 b\>\ vi mllm\>111 @)~ 
~ ~ ~ ~ 

"' l'lru:::1'~l.l'Ul'l~:i'.ll.l~ibdei1'U~ (j)~ \>l ~11'llJ bctbct lJBU'Vlmt11l1'6f1i1n·n'U n.vt1 . Lll'Uvii.11 t1'11'U'lJB'lf~ 
~ , ~ 

l'l1l.lml'l11 bb LL1.A'l-w1:::nuu'\Jl[~ni1LJ:!)u~nuni1vi1'IBL~nvi1ei-Un~ -w .l'I. bctbct v11viiJ1vfl'Uni1~l'1mlJ d.:ifl'11~vii.11t1'11'U 
'lle:i-:i f ,lil'1°1L -Uuni11111l.lm11111 l!:>o 1111'lV1-d -:i LL V1°-:iv-11:::11'1JUqJqj&l ni1tJ5utih1'1lni'lvi1.:ifi Lii m11e:i-U n~; LLr;i:::1 1 fm'U 1 ~ 
l'l ru:::f~lJ'Ulil~Vl111JVI n bo l'Ul1V1i.11t1.:i1'U'lJB'lf~11'1v.:iii1tii'~1L'Ll'Un111111lJlJ1111l1 l!:>o 1111'l'Vl~'I 'W~BlJ~.:iLJ1:::nif'11 i.1LJ1:::'1J1'1J'U 

~ , ~ 

V111'U L lJ'Un11~11 LJ 11lJ~'I LL ~.:i 1 ~vii.11 tM1'U'1JB'lf ,li\'l nV1i.i1t1V111'U f:i.:i'VIU1~~'Vli.11 E.1'11'!.l'lJB'lf ,)i'il:::vle:i.:iLJ:!) 'U~ 1111:1.J'W1:::11'1JD qjrQ'&Jd 
LL'1~'l~t1~nr;i1Vi'il~iile:i.:iii1LU'l.Jn1'i' hw1~Lb~'lb~B'l.J'Vlfl C9lct l'U~1tl , 



cdv ~1Vlrrn41V1i11~'!Je:i-:ir]~hhJfiu~\il1:i.J~'j~'J1'llu'1JrQ'~d ntie:i :i.J iJ fl11:i.J~vivi1-:iit!CJ V1~e:i e:i1'1 
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6'lV'lrh~-:i1 tl':i~ru8 f11m~m~f11V1iin bb6'l~~-:i~mlJ'Um':i'li1vf n~1~-:ibn V'l'1e:i11 6'lV'I fan~e:i'U5n~1tJ 1 'Uvi?IV'I • 

b.<i'. m':itl5u~':i1'1lm':iV11-:iBb~ nV1-:ie:i'Lln~"il~'li1 tJ'1V'lf11':iVJ"il~vi bb6'l~tl':i~~~~iJ'1Je:iu 1 'LI1-:i':i1'llm':i 

b.ct ~'lb?l~~n1':ibl'U':i~CJ~V1°1-:iV11-:i'1-:ifl11 (Social Distancing) 1'U ~ flLfllV'IVl~rJ Vl~'l1fl1V'I 

6'lV'lf11':i~'Utl~ f11':i~mfo V1111bb'U1'Vl1'ltln~1mJ (New Normal) eJ'U"il~~-:i~mU'tJn1':iUrJ'lfl'Ubb6'l~fn~1?1'1Jil1~ 
' 

1i1'bbntl':i~'ll1'll'U1V'lv':i111 ~-:i1'U~1'U'1Je:i-:itl':i~'ll1'll'U~vi'e:i-:ib~'UV11-:i1V'ltJ?11':imu1':iru~ 1 tl~V'lvimb'1~tl'-:i':ie:ifi11 'U?1m 'Llvi 
'IJ 

bbrJeJV'leJ'UCJ11'U1'U bb6'l~ 1 'U~1'U'1JrJ'l b'11V1-U1viviV1~ m~ v-:i hi1~vi"il~~utl~bb6'l~~11~me:inm':ivi1-:i 1 b Yie:i 11Xu~m ':i 
tl1~'ll1'll'Uvi:i.n~ V'I vi e:i11'll n 11 1111\>16'leJV'l~'l meJu fl-r1'1JeNtl 1~'1J1'1J'U bb6'l ~ b '11V1-U' 1vi b VI~ 1J 'U 1 -.1?11:i.n1ti6'l V'!m1~ b~ tJ -:i 

"il1n L ':ifl 1fl1V'I (9)~ 11~~-:i 11fl~V'lviti~'U1V'I Vl6'lrJV'l"il'tJn1':ifn~1bb6'l~ue:i-:in'U~6'lm~'Vl'l.Jvie:i?1'1Jm~~Vl5n~1v • 
b .b "il1ntl':i~LtJ'1ltl~-:in'1°11 ct tl':i~m':i.rr1-:ivi''U"il~b~'U1~11 1'LI':i~~'l.J11V1mfl ~':i~':i1'1lu'1J t1J~ 

m':itl5u~11'llm1V11-:iBb~nvi':ie:i'Ll n~ ~ . 131. l!:ictbct "il~?11:i.n1t:l~'lb?l~~bb'1~rl1'U1vm1~?1~m n (facilitate) 1 i1'bbn 

m1tl1~ne:iuu1n"il'1Je:i-:imflbtin'1J'U 1~ bU'Ue:itJ1-:i~ eJ'U"il~~-:i~6'l 1 'Um~1111 b ll'Um1b?1~11?1~1.:if111~m:i.n1t:l 1'Um1bb ~-:i -LJ''U • 
(competitiveness) '1JrJ'lU':i~b'Vll311viv 1'Ufambvi'lfl1111btl~· tJ'Ubbtl6'l'leJ'U11V'lb~1-d' (The World of Disruption) 

1vn'Uvi?1V'I • 



'l1f.ln1'l{91'l1'1~B'U (Checklist) 

~'l~'VIU1f.l'l1'Ul'lv'l~1Lil'Un1'lb~el ~.'l .'U . m-a'IJ~U~'l1'Un1Wl1'lBL~n'Vl'leJilna ~.A. 1£1ct'bct' 

ij~i;i1"liu.:i~u'Vlm.J1{91-a1 • 

?1-:i Le:in?111V1~ mi1'U/~1b 'U1Le:in?111V1~ mn'U 
~ ~ 

u1:::nm.Jf1°1"1Je:ie:i'U ru11'11~ff) 5 ni'lvi1-:i 
' v 

B b~ n'Vl'le:i'Ll n~ n1~ CV1tl1tJ-:i1'Uvi'e:i-:i1'rn~ e:i-:i 

VI~ e:iri'1"1Je:ivl u1:::'lJ1'lJ'U~· 'U/ &i ~ l'l· m.J11~tJ 
i6m1V11-:JBL~nvi1e:iiln~ '1:::tJ5L?t5'W1~) 

• ~1b'U1Le:in?111V1~ mi1'U~ ?1-:i 1~t.Ji5m1V11-:i 
~ 

• V!1n~'Ufl1"lle:J 1~ t.Ji5 f11'l'V11 -:JB b~ n'Vl'le:JU n~ 
1~tJiJ6if e:iA11lJl'l'l-:J1'11l.Jbb'U'U~ e:i{Wb~ e:J'U 1 "ll 

"lle:J-:JV1tJ1tJ-:i1'U 1~~e:i11cY"lJe:ie:i'U ru11'11~~'U 
\J , v 

l'l1mLuu i 5 m'l V1~m~e:i'U1"ll~n1V1'U~ 
' 

• V11niJ m1n°1V1'U ~1 'IX?l°-:ibe:i n ?111mnn11 

D bb '<il -:i b '<il 1V1tf 1Yi Yi bn tJ1i e:i-:if u'\1111 u 

bbmu5u&i vr-:imh1 cfa t.Jm '1 ~ ~'V11 1~ii1e:i 

u 5u&i-:i1'U (Work Manual) ~1t.Ji5m~ 
~ w: ~ , 0 v i.I v .::I 

'\111 -:Je:i b ~ n'\ll'le:J'U n ?t ?11Vl'l'Ub'1 1 Vl'U 1 vi 

b~l.J b~l.J1~') 

D ~-:i'\11:::LutJ'U~e:i~1u1~rutlfo~n'V11e:iiln~ 
\J 

"ll e:J-:JV1tl1 tJ-:J1'U ~1Vl1'u b llmfo-:i'\111-:i 
,, ,, 

n 111'u r11"lle:ie:i'Uru1 l'l/~ ~ ~ e:i -LJ 'U ~'U '51 'U ' v ~ 

V11n f!-:i h lri'lie:i-:iV11-:iB b~ nV11e:iil n~5'U 
c 'lie:i-:i'\111-:i m'll'l11\1?1e:ium'l~-:i'\11:::Lu tJ'U 

hh~rutlB L~nV11e:iiln~'") 

o ~~v11u1:::mf'lbi:.Jmbvd~e:i~1u1~rutl 
\J 

Bb~ n'V11e:iiln~~-:in~11 Cmm1 C9lo) 

(9) 'lJ~ ~1~-:i~1t.Ji6m1V11-:JBL~n'Vl'le:iun~ D ~~1~riL"5'1V1u1~l<>l'l 'l1 '1?1e:J'Ubb~:::fu L~e:i-:i 
' 

1~~e:Jl1~-:JA'l'Ul'l1l.J'il1'U1'Ubb~1 

n1 'l~ ~ l'l, e:i\11nu1:::'lJ1'lJ'U 1 ~ t.Jl € n 1 'l 

'V11-:JBL~n'V11e:i'Lln?11~ 1~L?l'Um~e:i -:i mf1-:i 
~1tl'n -:i1 'U n.vu . b~ ff~ '1 11ru1ni1"1J e:i 

t.Jm ·fom 1v\'1 b il'LI m 'l 

U'l:::mf'll'l1l.Jml'l11 (9)0 

D 'Vlum'U u1uu'l-:i~i1m11V1fou1:::'lJ1'lJ'U 
' \J 

~ c:.:: Qi, ' 

'\111 -:Jm~ n'Vl'le:J'U n?I 

D ~e:i?11'l/bb-.5'-:iu1:::'lJ1'lJ'U1'uV111u 

f uri'1"1Je:iV1~ e:if um'l~ ~(?) e:i 1~t.Ji5 m1V11 -:i 

fo~ nV11e:iil n?11~ (l'l1l.JV1~mnru6Yl~tJ11n£) 
1 'U Vltl'-:i~ e:i~1tl' n-:i1'U n . ~ . 1 . ~· 1mii' ?I ~ 

' 
~ 'U'l C9l~oo/1mb ~-:Jl'U~ ~b 5.A. bet') 

'" 6'11lJ11'1\il'i1'il6'1'iltJc.i 1'\..!LltJ 1'11v1'11 '11n.:i 1u~ \ilJ'l..!1f ]tJ1'1~~l1i;i (ei.:ir1 f111lJVl1'll'W) (6'fy-j1./DGA) https//yywyv dga or th/home/ 
CV ti I I t.I CV ""' Cl, ~ .:0, ' I I d QJ I CV QI 

Vl1'U'il L'il f1G'l11L~mL'V'j1 > L~mL'V'j1'U'ill;j'1Vl1lJVl'1 f1511lJ1JltJ1'1 > 'i)(i]V!lJ1tl'ilL'1 f1'Vl1'il'\..I f1 6'f 'U'il.:!LLV1'1~Vl'\..11cM1'\..IL'\f-j 'il1tJLL'1~6'1.:!Vl'\..l .:!6'1 'il 

WV!l 1.:!Vl'Li1t1.:i1u bliltl'Vl1nth1f1!J~ ei5LlJ'1'U'il.:!Vl'Li1tl.:!1'\..I VllJ1t1fi .:i Viti 1tl.:!1'\..I 1Jl '1 .:!'Vl~L ,j ti'\..! 1 ·M t1tJ.r 'iltl V11f1 hith1f1!J 6'11lJ11'1 

th~6'1 1 '\..I 6'fy-j1. L~0 'il 'U 'il'1.:! 'Vl~LU t1'Wlvi'vr' o l!:lb<9>l!:l bobo Vl~'il hh1!1rucJ~ L~ f1'Vl 1eJ i! n'1 saraban@dga.or.th LL'1~ 
dee_ divisio n@d ga.or.th 

., L<S'1V1ti1~V1 'Li1 tl .:!1 '\..16'111tJ11ru~1V1fom1'iJ6'f 'iltJ~'il .:! 'Vl1.:! 1 LJ1'\!lru tJB L~ f1'VIWW f)~ Vl1lJ 1~ L ,j t1tJG'l1oJ f1'\..11tl f1 f ]lJ '\..1\91~ 11~1 ti 

.:!1'1..!6'111tJ11ru (ouu~ ti'.) 'V'j .f'l. l!:lctbti'. 



l.111'111 (9)0 

111f1V1U'I 

'\.J1~flr:iu 

l.111'111 l!io 

B b~ flVl'Hlll fl~ b vi Btll'l.!'.Wfllll.1?1~~1 fl fl11l.1?1~~1rnLntb~6tll'IJ'U b-d'U bb'U'U~tlfa 
' ' 

'\.J1~'lll 'll'UV11eiuei'ln'Um1m~CJ'IV11mVlei B L~fl'Vl1Bll fl~ m1 prefilVautofill oif ei~ri 
" " m1~'UtJ'U1i11vim~m~iiv11 CJntvi' 1~CJ~m 1'ULb'U'U~ei~ii LU'U~'U ~'1\1 vi1iifl11iivr~eiii 

bJ b~l.1Jl11~Vl1B 1°111 off ~1 mn'U-..il b U'U 'lJf)'I Lb~ fl~Vltll tJ'l l 'U 

'lltl'IU vi1'\.J 1~'1Jl'll'U'll v'I ~~ 'U r\'1'1J vffu ru 1vi " '., 
?11m111tb~?11'U~1i!flvi~L u CJ'Ufl'11'1 L ~r:i 
~1Lii'Ufl11 

miim1Uflfl1tl'I m~'Vl11'1l.IVl1~ 1 viCJ 

- 'lJf)Vl11~?1tl'Ufl1 1l.l tl fl~f)'l'lJtl'I 
" 

uvi1'\.J1 ~'ll 1'1J'U 1vi'~ o l!iITTi~C9l ITTictC9lITTi 

- 'lJf)b~f)lJ bCJ'l1~'1J'IJ'LJ'j'fl.!1fl11~1'UoLJ tll.1'1 
" "' " 

'\.J 1 ~'IJ1'1J'U bbfl ~ fl11'U ~fl11.fl1 fl1~ '" 
"' 

(Linkage Center) 1vi'~ 
o l!JITTI ~ C9l ITT! <fl!i cf 

• m1'1'lr\'1'1Jr:iv~qJ1viVt~r:im11iivi~r:i1~ 1 D ~"'~1ifJJ''IJ0 v'lvi 1 'le3L~flvi1r:itifl'1'llv'I 

~1flUW'IJ1'1J'Uri'IVttJ1CJ'l1'U/L~1Vtu1~'llv'l1~ VttJ 1CJ'l1'UL Vf r:i 11X '\.J1~ '1J 1'1J'U?1 1m111 ~'U 
I I ~ d .<:::it. ll' d I 

~ 1'U'IJ tl'l'Vl1'1tl bf! fl'Vl1ffU fl ?l 'Vl Vt'U 1CJ'l1 'U 

n1Vt'U~ ~tll1VttJ1CJ'll'U1vi'1'UV1 1l.ll'Ybbf!~ 

L 1mV1 r\'1'1Jvtl'U ru1 viVt1 r:i m11ii ~ ~ r:i L -if 1?1 
'., " 

er. d .:::,,. II' I 

1~'1J'Uf) bf! fl'Vl1tl'U fl?l 'lJtl'IVt'U 1CJ'l1 'U 

(1~ CJ tl'u 1~CJ~L1ri11'Ufl 11vi11 ~61 r:i u 

fl 11 l.I fl 1 'U ~ 1 'U b f) fl 611 1 b '1.1° 'U b ii CJ 1 ii' 'U 

m1~'UA1'llvvi'1CJ15mTUfl~) 

Vi111f!LVl\;l 
' 

"' - tlbl.lflflfl1'1 

- bl'U 161J~'lJB'!VttJ1CJ'l1 'U 

- LbtlUl"l~Lfli'U 

- 1~'U'U e-service 

- '1fl'1 

D '1 ~v11th~ml'1n1Vt'U~-d r:i'lvi1'1€i L~ flvi1r:ii1 fl~ 

~1Vtf u'\.J 1~'ll1 '1J'Ulii ~vi m1'1Jm1~ ri'lmii 

1~mh111u1Vtt11m1'U'llm1~ 
"' 

D b~ CJbb l"l1/ i11 r:i?11111X U 1~'1J1'1J'Uf 'U'Vl 11'\J 

LnCJ1nu'lir:i'l'Vl1'l<?i''lflri'11 b'li'U b~mbl"l1 

'\.J1~fl11'1/"il~'Vl01i r:i infographic bbfl~ 
L~mbl"l11'Ub1u 1611~ blJ'U~'U 

(9). Vt'1'l~1fl l"l.1.u . il~ri1'li'u'IA'u u~11m~Vt11'1~il''l1~ri'1Vt'U~-dr:i'! vi1'lmiim vi11 (9)0 

~~~ r:i11 fl11?i'!r\'1'1J r:iVt1r:ilii~ vir:i 1~CJ15m1vi1'I €i b~ fl'Vl1 vii fl~~1'U-dv'l'Vll 'I €i L~ fl'Vl1r:ii1 fl61'1~ 1 
~Vtt11CJ'11'U 1 off r:i~ b u'Um1?i'l 1~ CJ'IJr:iuvi1iimvi11 (9)0 

\) 

l!i. vi1iimvi11 l!il!i ~~ilm111CJ'll'Uflru~r~ii'Llvi~vifl bo i''Ll 11V1t11CJ 'l1'U1~t!'l1~u1~ mi'1 
"' ' 
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ti d 0 4 

'Vl'U 1V1/n1';i ~l1b 'U'U n1 ';j 

• f1';irulJe.f8' 'Ufl0 1'lJ€ltl'Uru11'1 /~VI l'l' tJ 1 VI tJ 
" , v 

15 f11';iV11'1B b~ f1Vl';itJtJ n~fatJ~'I L~ tJ'lm 

~ VIVIU 1 tJ'l1'UVl1€lflf1VIU1tJ'l1'Ubb~hJ16tl 
" 

b '11'lJtJ'1b1· tJ '1 L '11V1u1vi .Y(hi' f mT m.rn 
" ,, 

M€l'l~1b ti'Um';il'i''lu 

- mru~bU'UVIU1tJ'l1'UmtJ1'Ll 1~~'1b~€l'I 
~€11 UEJ'IVIU1tJ'l1'U~flf1M€l'I 

" 

bb'U1V11~u~iJ~/n1';ibl'l~£111F11111-w~a11 

D bb~'l b~1V1u1~-ruvi';i1rnbmunu~l'i''ln~11 
1vi tJ bU'V'l1~ b ~1VIU1~~1u ~Vi'l1€l'U'l1'U 
?11-;i'\Jd';itu (1vi tJ €l 1'1~Vlvl1~il mJi]u~'l1'U 

(Work Manual) Jl1tJlTifl1';iV11'1 

8 b~ f1Vl';i€lUf1~~1V11uL~1V1u1~ b ~11b~ll1Jl) 

• V11n~'lJ€l€l'Uru11'11Jl~'Ur11'lJ€l/~vi~tJ 1vitJ 1-U D 
" , v 

bb~'lb~1V1u1~1uvi-;i1'Ubb'U1unu~l'i''ln~11 

'1'1Vl~b utJ'Ll~tJ~1 'lJ-;j~ru~8L~nvi';itJUn~ 15f11';iV11'1Bb~f1Vl';j€JtJf1~ VIU1tJ'l1'UM€l'I D 
Q.1 1 I .::i..d C!it.''V 

l'ltl'U f1'1'\JC-J1'U'lJ€l'IV11'1 €l b'1f1Vl';itl'Uf1?IVI1 tJ 

L l'Ubb~ ~'lJ€ltJ'Uru11'1'1~ Lb ~'I b U'U-tltJ'lvrn5'U 
" , v 

" 
'lJ€l'IVIU1tJ'ITU ~1Vl1'Ub U'U-tl€l'IV11'1 

f11';j1'Url1'lJ€l/~V1~€l~'Uvl'U Vl1 f1EJ'I hHJ 
I 4 d 4 ,,d 

'lJ€l'IV11'1€lb'1 f1Vl';i tl'U f1?1€l'U 

D f11';j~Vibl'l~tJm~uu'11V11'Um';itJ€lf1 
1utJ'Uru11'1Vl~mtJnm';i5'U1vi 1 mu Lb uu 

, V II !IJ '\J 
Q. d Q ' Q.I ~ v 
€lb'1 f1Vl';i €l'Uf1?1 Vl'l'U 1'11lJFl11lJ'V'l';j€JlJ'lJ€l'I 

VIU1 tJ'l1'Ubb'1~Fl11lJ b Vll.J1~?flJ nu"ii1m'U 

li';in1';ill (r11:i.n';iflU';j~?f1'U ?!'V'llitJ.t. 

L~tJ'lJtJ1ur11mn~1L~mnum';itJtJmtJnr11';i 
Q. c::c: Q ' .dill di 

€lb'1 f1Vl';itl'Uf1?1 bb'1~ f11';i'1'1'11tJ1J€l'lJ€l 

Bb~f1Vl';itJUn~) 

D 1~U';i~'lJ1'lJ'Uffi€lf11?fbb?IVl'lb\ll'l'U11'Ub€lf1?11';i 
Vl~tJ1u f11';j~Vi~€ln~u 1 muLLuun5m';i5'U 

" 
zj'lbLl>ln~1'!'11n-tltJ'IV11-l~ l'l'U 1Jl~tJr11'lJtJ H 

D 1 ~LJ-;j~'lJ1'lJ'Ubb~-l-tltJ'IV11 -lB b~f1Vld€JUf1~ 

' '11 f1Vl'U1 tJ-l1'U 

D ~viv11~ilmJi]u~'l1'U (Work Manual) 
i.J .c:::..q 4 d .::.. ' 0 Q.I 

Vl1tJ1lif11';iV11'1€lb'1f1Vl';itl'Uf1?1?11Vl';i'U 

b~1VIU1~b ~m~111Jl 

:i.nl'l';i1 @)iv • V11n~~'Ur11'lJ€lu1M'UuurntJnr11';iV1~n!1'U D bb~'lb~1V1u1~-ruvi';i1rnLmunu~111'ln~11 
~V1i.11m1'U'lJ€l'l1!€l€ln1 ~:i.n~vi~ tJ';j1'lJm';j ((vi tJ€l1'1~viv11 ~il€lui]u~'11'U (Work 

mnV1tl1CJ-.:i1t.1t1i' B'lmd~1 L m 1Vi'Lllt.1V1i!1vi 

'lJ€l'IVIU 1tJ'l1'U1 'U f11-;i~ vivh61°1b'U1 bb'1 ~ 

1' u d €!'I F11111 ~ n M tJ 'I 'lJ tJ '161° 1 b 'U 1 b €!'I bb 61 ~ 

Manual) ~1CJi5mwrnBL~fl'Vld€JtJ n'1 
'11V11'U b ~1VIU1~ b ~ll b~ll 1Jl) 



ii t1 ~ hJ b~ timnuri 11 -tl~1t1 bb~:; '1 :;t11 ~ti D ~~b'fl~t1ii bri~t1~i'.lt1/t1umru~~~t11l~1vi1u , 
b vi'fl~ ii t1~~~vi1~1 b mm b ll'U-LJ't1B'1~ bb vi~ 
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