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engine optimization and usability.

Usability, accessibility and search engine optimization were
the three main areas of focus, and the study found that
websites for the Federal Aviation Administration, the CIA
and Homeland Security scored the highest benchmarks.
The study was performed as a response to President
Obama's digital government strategy released earlier this

year.
Usability:

Study: Top 10 Federal Websites Ranked

Federal websites were ranked in three categories: accessibility, search
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e-Government Agency

Here are the top 10 websites for each category (with their
scores out of 100)

Accessibility:

Energy.gov (93)
Federal Aviation Administration (g1)

Homeland Security (90)

National Institutes of Health (90)

U.S. Department of Treasury (85)

CIA (84)

Census Bureau (83)

Office of the Comptroller of the Currency (82)
Office of Management and Budget (78)
Environmental Protection Agency (76)

OV ®N oML PN

[y

1. Office of the Comptroller of Currency (97) SEO:

2. Nuclear Regulatory Commission(91)

3. U.S. National Science Foundation (91) 1. Office of the Comptroller of Currency (96)

4. CIA (87) 2. Nuclear Regulatory Commission (94)

5. National Institute of Standards and Technology(86) 3 gﬁl?élﬁa]l Security Agency (88)

6. ﬂ%?gna{)%{;l:lnﬁ;ﬁeanc]}? (85) 5. U.S. Department of Agriculture (81)

7- ry g 4 6. Federal Aviation Administration (79)

8. Energy.gov (84) 7. National Cancer Institute (78)

9. NAS.A (78) . 8. National Institute of Standards and Technology (73)
10. National Institutes of Health (77) 9. U.S. Office of Personnel Management (73)

10. NASA (70)

o

L . /

Thailand e-Government Readiness Framework




sEAUAziULAsYalanAulgduILBIUNIAST

(AEWUAY 100 AZWUL) (AZLUUEIEN 5 SUAULIN)

NFENTIILLINIU

77.72

ASENIIUNNUATUALANNTAS 62.69

A5eNTIUNALUIATANTAUNALAENISADENT 62.47 |

nTENTINMALNY 6230 |

AFENITNAUUIALN 59.98

I
0.00 20.00 40.00 60.00 80.00 100.00

Thailand e-Government Readiness Framework




FEAUASLUURAEUDIIZAUNITINUINISVDINIENUNIATT

EGA

(EUULAY 100 ATLUL) (AZLUUEIER 5 SuAULsN)

NFENTIILLINIU

71.15

ASENIAINTAEY 59.92

A5eNTIUNALUIATANTAUNALAENISADENT

55.86
NIENTIUMA Ny 55.69
NIENTIUNAYATUALEANNTA] 54.25

0.00 20.00 40.00 60.00 80.00 100.00

n=267

Thailand e-Government Readiness Framework




