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3. 

4. 

5. 

• • SI 

Ut.11~~!f1c.11f11Jfll'.iffelt.1.:Jlt.1Uft~fll'J!~t.1Yh~t1.:i(Coaching Vs. Mentoring) 

. " 
u u 1vn.:i 1 u fll'J ff!1.:i 1:;uu mrnelt.1 .:Jlt.1 m1~ 1~uuvh~ c.J.:J 

"" ~ .dd d d 
mrnmurnr11..1 fl mrnelu .:J1t.1uft:; m1 mu vuM.:i: .:Jlt.l! ilt.1 Y-lft fl wil 1..1 ~'U 

' " ,::tc!i I 3I ~ d d 

l1 ftlfll1ft1Ufl'J W ffflll111mcJfll'J ffelt.l .:Jlt.lUft~ fll'J 11J tJ ~1M.:J 

L'Ylfl'Uflfll'JlJtl1Jl11JW.:Jlt.1!m:;m1'1ttY-1ftff~~tlt.1fl"rni.:imn (Constructive Feedback) 

6. Tips & Tricks it.1fll'Jffell.l.:Jlt.1Uft:;fl11l~t.1~1it1.:i 

n rnu ~ m1't! mnmJ 

11..1urn 

, SI 

2. u1..11m.:i'lt.1m1ff!1.:i1~1J1Jfll1fft1t.1.:i1wm:;'J:;uuw1ihM 
' SI 31 d <=i , 

3. Workshop fll'Jff'Jl.:J'J:;1J1Jfll'Jffflt.1.:Jlt.1tm:;'J~1J1J~mc1.:i 'W 

r1iJ1t1.:Jlt.l'UtM'Yllt.l 

4. mrnfflt.l!'Ylfl'Ufl mrnuu .:i 1wm:; m'.i ! ~u ~iiu.:i: 

.:Jlt.l!~t.lY-lft flt.l!~t.l~'U 

5. Workshop fll'J'\.Jl!ell!'Ylfl'Uflfll'Jffelt.1.:Jlt.lLm:;flm~t.l~Lic.1.:i itJ 
H(ffCll'Ufll'JW~lM.:J) 

6.r1ft1nr1trnJmWfffl1:JT:h~1c1mrnelt.1.:i1t.1uft~flnt~t.1~1iu.:J 

7. mr1-uflmrnvur1mu.:i1t.1uft~fll'J 1 ll Y-lilff~~vu fl"mi.:imn 

( Constructive Feedback) 

131 31 .., "" 
8. Workshop mrnvur11J1t1.:Jlt.1 Uil~fll'J l1Y-IG1ff:;'Ylt1t.1fln1JL'lf.:J 

1J1fl 

9. Tips & Tricks it.1fll'Jfftlt.1.:Jl'WL!il:;fll'JL~l.l~!iu.:i 

• I d " 10. ffi1JY-lnfll'J!'JU'W1; mlJ/~elu 
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11ilfli\111 "n1fl'Uflfll11J11111fl'UAH Gen 1Uf.lfl~inu" 

11ilflfll1U'1~&11\11~'1 

m1miJ~m.Ju iJr:,~m~¢1Twi11~'lf1mnm~tJ J~ 1 flfllffUr:'l~m1lJl1' TY110i tJ mrn~mrni';iw1mlJ'41:J6J~ i tJ ,nl 1t1~1'\.Jmfli'Jur:'l~ 

.fllfltflfl'lf'\.J Yi1:u fl"7~Utyl11fll'j ~qi! ff t1n1n~ fl'\.J ! a fl~ '1 lflfll'j L nii tlW fllQ 'WU 1 tl~l'\.J 911~ VWltlllJ u ff1~ m n,n~fl'\.J i'\.,I, r11h ~fl'\'111 u 1'1 '\.J n,n~fl'\.J 

~~ nci11 u~ m1 i¢i'm~~1.Jfl'17m i tJ 1 mjm,i 1 li1~t1~Wfl~11~11fl1J 1,il'l 6u r:,~surnflgfl'\.J fl17lJn11~11 i -n nur1tl 1t1~1'\.J r11nr1 ii 1v~1'\.J ilim111':i fl 

i:-Jff7'\.Jfl1llJU\Plfl~W\Jfl~fl'U~7~ Gen (~1~,h~1t1 ~rn.h~ff1Jfl1HlJ ~l~iJijm1~) l'nl11~1'\.Jf1tJ!¢J0~7~'1~~1 ¢11tlfl171.Jfflr1(Y~~nci11i~L~'\.J~lJ1 

'lJ om" flff 11 'j "!'Vlfl'Ufl mm imrn'\.J ~,~ GEN! '\.,I tlfl~~h1",, ~ '\.,I fl fl1l 1fl1)~ 1tl' '\.,I nu 1 tt!l'lfl i1 flfll';il1 l~ 1'\.JU '1~1J~l1lrn'\.J ~ ,~ Gen u lh a~ w 
'U • 

U 'U 1l'11~ itJ mrn!mrn'\.J~':lf1tl\Plfl1J l 1lY16m11HiJ~tJ'\.JU1fo~~Lfl11t'\.JQfl~rn11r:,¢11t1 

1. 

2. 

,A 9 v v v c1 v v 9 ,,. , , , .., c9 v , ,,. 9 """" .., 
rvrn tl1~L'll1tlmlJlJfl17lJl m1lJ1'lJ1 i11wq11mrn'\lo~fl'\.J '\.JU\Plft~'lf1~1v ur:,~m1umm1lJml'l1t1 tJmrn1mrntJ t'\.JQfl'fl1l'Ylr:'l 

di 3) 3) 3) OJ lJJ j/ ,:S O OJ I , ,:s,:s OJ .d O "' a' 3) ,!f ,:9 

!Wfl 1 l1 i:-u'\l1rnnuourn t'fl!'Ylfl'\.J flfl11'Yl1~1'\.J fl1Jfl'\.J \Pll~ Gen '\.Jtlfl~1l1'1'1'YlffllJ Ufl'\.Jl nhh~ tlfl\Pl i'l>'rvrn fl11'fl~ffm rntJ~'llO~fl'\.J 
'U • • 

, 9v• .., c9 ~ y c1 .d d ,, .do 
\Pll~ Gen lJ1 t'b'11lJfl'\.J 'J1lJ()~fll'jt)t)flU1J1Jfll'jTitJfflrn'1~flUff':il~l'llJl'IU'lJ~Um~ 'Ul'll'11~1'\.J 

,:s ,:s I !J) 

lflt.llfl1~fY.~H!tJff1 'b'tlUfl1 

1h~g~um·unu 

U'\..111 U1J1 'U mrn~mrn'\.J, '\.J~fl~~l1'1: ~ ~~!n'flt'\.JU'1~fl17lJl1'1l1'1t1 

,Q I .0::::::. d'1 1 
lJlJlJO~U?l~Wt)\Plmrn'\Jt1~fl'\.JU1lr:'l~ Generation: m111m1~mn'\.J lH'fl'1ffmrntJ~ 

fl11fl1Hi~t10flU1J1J (Design Thinking) !~Ofl11~~ffmrn'\.J~'\lfl~fl'\.J~1~ Gen mi~-i1lJf1'\.J 

~'\.J1'11tlff'\.J'Yl'\.J1: !l'lfl'Wflfl11~tlffm~tlfl11l11~7'\.Jf11Jfl'U91J~ Gen , 
..Q 'J}dQ I I QI 

!l'lfl'\.Jflfl11ffl1~1'1lJl'li:-lffl'\.Jfl'\.J\Pl1~ Gen tlt.11~'1~111 

0111'Uvlfl11Nfltl1J11.I 

fumn 

09.00-12.00 
' ' SI 

• m.n 1tl':uii.Jmrn~mrn'\.Ji'\.J~fl~~hi?i: ihfitn'fl;i'\.JW;l~fl11:U 

y y 
1'111'1W 

~ ' ,Q ~ 

• }JlJ1Jtl~U'1~W(l11flfilJ'\lO~fl'\.JU11'1~ Generation: fl1':i1Lfl';il~l1 

~1'\.J 11JL'flr:'lffmrntJ~ 

13.00-16.00 

• m1fi~H;~oornmu (Design Thinking) !~tlflT'.i~~ffmrntJ~ 

'\lO-'lfl'\.J~l-'l Gen lJ71~-i1lJf1'\.J 

• workshop 

09.00-12.00 

• ~'\.Jl'ljtlff'\.J'Yl'\.Jl: !'Ylfl'Wfln11~0-C1l'J!~tlfl1':il1Hl'\.Jf11Jfl'\.J~1~ 

Gen 

• Workshop 

13. 00-16. 00 

Cl ,., .id. d I I QJ 

• !l'lfl'\.JflflUff11~1'1lJl'l~ffl'\.Jfl'\.J111~ Gen mm?i~\Pl1 

• Workshop 

• n-1ui:-1?1nm1t1tJ!/mlJ-\Plt11J 
• 'U 



'H~fl\Jvl'l fll"Hl'1Hfllli.l'.{"\J1U~f1HlUUrl~fllli.l~fll1U"\J6-:l'W'Ufl-:llU 

(Happy Workplace and Employee Engagement) 

V• ~ "" ' V 
r;;!'lf1Ufflff9l'il'1TH.l 11HfUffl 'lftlU01 

~n I O "" ~ "" "" ~ 
tl1'1l'iU1J'i~,llf'lWt'ijfflff9l'i lJl111YIU1Mti'inJfflff\9l'i 

o~ 11 11 v m giJ9}tl-:lt.1'1Hfl1li.l'.{"\JUrl~fl1li.l~fl'WU 

o"! :V , o o "Id t:; o"! o :IJ"!•d d :V :V d :V o 
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• • 'U 

t lnhif1 ilu r11mlJ~i11J t '1l t1 lJ 1n~u 1 u i111 'U 1-:i'U v -:i r1 u V11-:i1u u "~ t1-:i fi' nn lY-:imr1 f ! u "~rn n'lf'U -u m.1~ 'lJ e1-:ir11mlJ ff~ v( vu r1111-J V11Y1101 u rm 

'Ul'Yll'if'l'U lU~rlU'ilfU'Ut!'1~/'i11Jfl-:ir1'U !'W tl'U lrl\91 'lJW~!~U1f1'U nttl'U TllflllJ~'lf1'U 1 tt' ~u!m1 Nlt.lYli' vw1m l.1'41:I V u"~l11l1tl' Hl'U~tl-:ill n 
Q I "' ,!I ~ :IJl!J :IJ I "I I d I ,,% "'I a, 'I 1 "I l :IJ :IJ ,9 ,!I "I l :IJ :IJ"I 
r11111tJ~ grntJ1JqJ'YllU"~ff1m~ ,i~i 111tJu1-:i 1n11JuqJmnrn1uv~ im~~u i11 ( 11u 1lJ\9ltJ-:irnhrn-utut1l1rn"1vvn 11.lnvu) trn1,i~un 16\J 

ilqJmmh-:i i1~ 

'YI~ n~\91 'in l'i ff f 1-:i fl 11 lJ ~'ll 1 'W ~ l'l 1-:J l'U U '1 ~ fl 1 llJ ~ O'W'U 'lJ tl-:J 'W ,r n-:i l'U (Happy Workplace and Employee Engagement)~ -:i \) n 

9:V• :V <j" ~, :V :V :V a, ,,., , ,!i , a, a, 

tltl nu uu lJ 1 i 'YI lJ-:Jt -u u mm tJ'U t tl'YI u u 'll 1-:i\91 u wrnlJ nu 011 'YI u u 1m-:i u mrnvmt urnr1 rn-:i -u mn11fl 111-J ff '\J ur:,~m1mrnwu 'U t1-:J 
• • 'U 

QJ I ,Q d' ~ Q,I ' ' o'~ 
'WU 0-:Jl'U nl'i 'i1lJ nn tltlOU lJlJ ml m 'i lJ'YI ,:)~'lf1flt'WlJfl1llJ~'Utl'1~f'l 1llJ ~O'W'U 'i ~ 'YI 11-:J1Jfl"1n'i\911-:Jt tlut'U tl'it 'i'lf'U 

..., n I d ..., 
191QU1~rl'-:lf\"\Jtl-:l'Hrlfl\J911 

1. ff-:Jtff!lJf'l 11ll'{Ur:l~fl 111.H ~ 1 l tltrltnnrniv-:i nl'i fff 1·:ifl 1llJ~'U i 'U ~l'll-:Jl'UU'f\~fl 1llJ ~O'W'U 'lJtl-:J'W'U 0-:Jl'U 

2.1lnilfitl'~m:)f)UlJ'Utfl~tJ-:iiJmrn~n'ilm'ilJ~"lf1Uff-:Jtffll.Jf)l'ifff1-:im1lJ~'\J,'U~l'll-:Jl'UU'1~f'l1llJ~ffW'U'lHM'W'UO-:Jl'U 

n 1.d d 11 V ,!I ' vn I'°" """" :V Q,/ ~ 
3. UMt1J'1U'Ut 'i U'U im,~ ff 'il-:Jtfi'itl'\J lU'UtM ~1J{)'U9l-:Jl'UYl1-:J~l'U 'Yl'i'W u1mlJ'4 l:I U 

U'f\~~~ijm1llffu1,i1u¢1'1umrn!r11rnfwu1mll'4l:IV 
,.__ ,,,,..., 

fJNrl'i.11J9l"\Jtl-:l~&"\Jl11Jfll161J1J.J 

-unY11wuimlJ'4l:IVU'1~M1Y1tl'1-:i1-u 'Yl~e1~~ff-uhi1iil ~1m-u 40 r1-u 
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1~u~mrnurn1-umfoffm 12i111-J-:i 1yiluuu-:i1il-um1~-umri19lt1rnie1-:im11Jff'\Jl'U~ 
'U • 

Y11nu 6 i1 LlJ-:i 1m~m1ri-:itfflllfl1llJ~ffW'U'll'fl-:J'W'Un-:J1u 6i11m m.11lntJurn1tl'u 
'U 

n 1.ci d :IJ ,9 ,!I .,j O ,n 11 :IJ 1/J :IJ Q 

mrnMt1JM'Utrnui1rn~mrne1nuurnr1rn-:illtJ'Ylff1mrnm 1J 'lf-:Jl'U 1~,1H 

' <V q J ,._ QJ <V 

11-.1 ·mnHfll1 il' -:J&rl''li.lfl 1li.l~fl'WU"\J6-:l'WU fl-:J lU 

Day I Exploring the Happiness in Workplace Day II Enhancing Employee Engagement 
: d :V Q,/ 

- Unfreezing Activity "~ "lU{!t 'U l'UlU '\J-:J u" ~ fl 'U 'Yllfl1llJ q'\J l 'U mri ru - ti~ i1fielfl1llJr;;!ffW'U'Utl-:J'WU fNl'U 

0 IIJ :V ,I ' 
- m 1ll9ltJ~t1-:ir1m·rnM-:im11-Jq'\J - fl1llJU9lf)~W\J'el-:J Engagement f1'U Commitment 

O I I 
,!I ,!I d l Q./ , do 

- 1flHl~lJtlYl'1~'lf1U1\Plfl1llJq'U 'UYIVll-:Jl'U 
!,I 

- 111;1\Plfl'"JllJ~f)'W'U'\J'e)~'WU f)-:Jl'U 

I " ~ Q.I I ,/ '1., 
- m11J~'U '\J tJ-:Jfl'U ~ rn ,i w u tJ 1 t 1 'lf'U - fl11lJ~O'W'U'\J'el-:ifl'U111-:Jt'il'U!'U tl'il'i'lf'U 
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"" ,!i :V , :V Q; .., 

- Workshop mrneJOU'U'Uf1'1mnJ!'Wtlff'il-:Jf'l1ll.J~'U 'Ylf1'U'W'Ufl-:il'U 
,Q d I .Q ~ 

- Workshop mrntJOU'U'Ufl'1 mrnt'Wt1ff-:itff1lJfl1llJ~f)'W'U 'lJtl-:J 

nlnl d d :IJ 
- ff11J1J'i~t1l'Unl'i1Wl.Jl 'W'UO-:Jl'U 

-LI d a 11 
- ff11J1J'i~t~-um1m.1-ui 
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SI 
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3.1 ,i'~nntl1~'.1[1J!~ 

"' 'JJd 'Jld ,., , Al 1/j'J/ 
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3.3 ,1~1~rnt1u1u~fll11J1~'lj1.J t\?1\}n~rn-:J 
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3.5 1 ~m1J11 u nTH~am1a-:J1u m1i.J1~11/l~ffft~ffft1t1 

.-..ce 
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4.1 mWltl U1J'1n~1.1~ni.Jfitl'~ 'Wllff'Ut) 1\ll'l'tUUt'l~Ufl!'lJ 
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