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~1 vmlJ~~ L'1~lJ m-stJ n A-SeNYlfl~~'U 1~11~1~mni'Vl vi~ V511lJP11 '1 IJl{ 1~ v '1Tu n~1'U Pl'U~i~ v 
\/ 

LL~~ 1 ~f11tJ~m~1 LL 'lti~lJvt1i'Vlv1~ V511lJPl1'11Jl{ LlJ'U~tJ~ m~n 1 'W m1\9\'1L'Ll'U1A1~m1~~vhmmtJ~u&i m-s~~~~ 
mm1~L'1~lJm-stJnmfl~Ylfl~~'U tJ1~'11tJ~utJ1~mru 'W.111. l!Jctb@ - l!Jctbc( zj~'IJfltJL'IJ1J1m1\9\'1L'Ll'U~1'U'IJfl~ 
LA-s~m -s 1~ n1vt'U~ 1 ~il~ ~tJ-s~'IJlJn~ lJ ~ flV (Focus Group) ~1lJ nuu Am m'IJmmlJ~~ L'1~lJm1tJ nA-Sfl~Yl fl~~'U , , , 
~ilvt-U' 1~-ru~ ~'IJfltJ'V!~ fl~ LM v1.LJ fl~ tltJ)~tJ tJ'111'1'UL 'Vl Pl'IJ fl~vt-U 1 v ~1'U L ~fl n 1 'V!'U~i ~ v~ 111-U tJ )~ L~ 'U 

V'Vl5Pl1'11Jl{ ~1~1~ n~v'Vl5 ~~v\'1~1~V'Vl6Pl1'11J1{ LL~~ Strateov Map -s1m~~m11LA11~~LL~~vn~1~1A1~m1 
" " , ':JI 

1 'Wm-sd L~fl 1 ~m1\9\'1L 'Ll'Um1~~n~11LlJ'U1 tJ~1 vm1lJL1vu~flV ~~"Im 1 ~vi1'UlJfltJvtmv~~il 
\/ 

ti dQJ Q 4 t.1.d .J ti Q,J I 0 Q.J .c:iil lJ II I 

'V!'U 1 'Vl )tJ ~ ~'IJfltJ'V!)fl ~ 'Vl L n v 1 'IJfl~ nu)~ tJtJ '111'1'U L 'Vl Pl 'IJ fl~'V!'U1v~1'U '11'U1'U tJlllJtJ ty'IJ LL 'UtJ 'Vl 1 v L 'IJ111lJ 

UW'IJlJn~lJ~flV (Focus Group) 1'Wi''U~ \!Jo - l!J© :Wn'U1V'U l!Jctbo ru ~fl~mru-r~.; Lfl-U (i'U ©) h~LL1lJ "I , , , 

)flEJ~~L1 fl{ m~ L 'Vl'WlJ'V!1'Ufl1 11V~~ L~V~U11 n f1(Jl1lJ Lfl n'111~LL 'UtJm'W~fllJtl 1~v'11tl'n~1'UPl'U~i~mL~~ , d..J \/ 

1 ~f11m m~n LL 'lti~lJvt1i'Vlm~ V511lJP!1'11Jl {'1 ~'1tl'u '1'U'U f11 mvt111~vt-J1 ~ m-stJ -s~'IJlJ LL~~ 1°11~~ n'IJfl~l'U~ \!Jo , ' 
:Wn'U1V'U l!Jctbo '11vt-rul°11'W1vt'U~ LL~~f111off~1v1'Un11L~'U'Vl1~1 tJ11'1Jm1 11lJ~~A1~~n'IJfl~~ L .LJ1~1lJtJ1~'1JlJ , \/ , 
~ilAJ1lJ"il1 L lJ'U ~fl~i n A 1~~'U nfl'U-'V!~~ n1)U)~'IJlJ1~Lun~1 V'11 n~'U~~ ti'~ tJ11lJ)~ Lu VtJ LL~ ~vtir~~fli~ n11 , 
~LMm-LJ'fl~ ~~d 'IJfl 1~~~LL tJtJIJlfltJfoLoLJ1~1lJn11UW'IJlJ 1 ~~tJ~n'1!f1'Vl1~ L 'Vl1'111vtmm~'IJ o-l!Jl!Jbm-ob~~ , 
vt~fl'Vl1~~LlJ~ nutthawan.btr@gmail.com mv1'Wi''U~ ct :W~'U1V'U l!Jctbo LL~~vt1niloLJfl'1fltJ'11lJL~lJL&ilJ 
'11lJ11'1&i~~fl~UW'11'U~1'U 'U1~'111ru~111ru U'U&i '11'1~ 'V!lJ1m~'IJ L 'Vl1Pl'Wvl o~ci-~(9)(9)-c(0(9)\!J 

\/ ~ 

~· 
(tJ1 FJ~'1!f~ '11~11>1mn~) 

"Sfl~ fl5tJ~ tJl)'\MT1'1Jn11LL'VlU , 
fl5u~ mlJ~~ L'1~lJm -stJ n A-Sfl~Ylfl~ C1'U 
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~1'\J"J'U~L'Yi'1~'UJtl~::"lJ11mfa.1~e:it1 (Focus Group) bfl~.:im~'1~vi1u~'Utlilu~m~~Hili6' 
~ . . " 

n~11'1.:iL'1~11m~tlnfl~e:i.:i~e:i.:i~'U tl~::~1u.:iutl~::111ru -w.A. mct'b@ - mct'bcr 

1'U~ 1£10 - 1£1@ ij'1'\J1tl'U 1£lct'bo ru ~e:i.:i111ru~.:i;; Lei-ti (i#'U @) h.:iLL~11~e:iv6'~L"Je:ii m.:iL'Vl'W1l'V11'\Jfl~ • • • 
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*vta.J1CJ L vt\Jl '1Tu n.:iTu~.:i L?t~a.Jm~tJ n m€J\1~€J\l~'U"5'.:ivt1(;)Lu1vtmCJ1'Un1~1J1 mm 'U'U '11 ~1\1~1'Ul2i'n CJ.fl1~~1'U ' ~ 

L 'Vlf1 L 'Ufa ~G't1~G'l'UL 'Vlf'l'lJ€J\IVfU1CJ\11'U 



n1V11J~nT~'t.J~::'t1lJn~llJVt!V (Focus Group) • • 
Lfll~~m~~~v\'1u~tJ'\.J~~m~~~i~ n~11~~L~'i11m~'t.Jnfl!~ei~Vlei~~tJ 

'\.J ~:: '11tl ~ u '\.J ~:: 111 ru vut 1£1 c:t'b @-mc:t'b<I:' 

ru ~ei~.rnru~~;; Lei-u (~tJ @) h~u~11~eiv~'ineii n~~L'Vl-W11V111Jfll~ • • 

o~.oo - o~.mo tJ . 

o~.mo - C9lO.mo tJ . 

C9lo.mo - C9ll!:> .oo tJ. 

C9ll!:> .oo - C9lm.oo tJ. 

C9lm.oo - C9lrnl .oo tJ. 

C9lrnl.oo - C9l~ . oo tJ. 

C9l~ .oo - C9lri.oo tJ . 
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11.J'Vl 1£10-1£1@ 11'11J1V1J 'W.fl. 1£Jc:t'bo 

G'l'l'Vl::LDVtJ 

'WGLUl'lnT~°L.lW'1l:l.J 
' " 

• 

- ;a LL '1~1 ~ritl·rn'1~ Fi m1tl1::'11:1..1 
' ' 

- n11rl1VltJl'li'1vV1111tl tl1::L~tJV'Vl511!1'1~{ 1Ji'1~11'l LLG'l::nG'IV'Vl5 hrn1i . ' 
me:i'ULLtJ1fl11:1.JAl'l1tJn11~<nitJ1LLUU Balanced Scorecard (BSC) 

~n~utl1::'Vl1tJe:i1vi11nG'l1-:i1tJ 
V 0 I ' 

n11'11'l'Vl111'l~'Vl511!1'1m LLG'I:: Strategy Map 
.c'iil SJ d QJ 

G'l'l'Vl::L 'UVtJL "U1'Vl'Vm 

fotJ1::'Vl1tJe:i1Vl11L~tJ 

11J'W5'Vl Etil 1Jrl1J1V1J 'W.fl. 1£Jc:t'bo • • 
o~.mo - ori.oo tJ. 

ori.oo - C9ll!:> .oo tJ. 

C9ll!:>.oo - C9lm.oo tJ . 

C9lm.oo - C9lCS:.oo tJ. 

C9lCS:.oo - C9lb.oo tJ. 

"' G'l'l'Vl:: L 'U VtJ 

m1i Lm1::~LLG'l::vn~1-:i lfl1'ln11/LLf:.JtJ'l1tJ 

~n~utl1::'Vl1tJe:i 1vi11nG'l1-:i1tJ 

m1i Lfl11::~LLG'l::vn~1'l lfl1·:Jn11/LLf:.JtJ~1tJ (vie:i) 

'11tlm1tl1::'11:1..1 
' ' 

' ' 
Vl111£JLVI~ (9) . ~n~'Utl1::'Vl1tJe:i1Vl11l1'lLLG'l::Lfl~e:J'l~:l.J ~1'1Li1L1G'l1 (9)0 .'110 - (9)0 .CS:ct'. tJ . LLG'l::~1-:itJ1v • 

nm C9lCS:.mo - C9lCS:.CS:ct tJ . 

l!:>. rl1VltJl'l m1tl1::~:1.Je:i1'1~ n11 L tl~ VtJLL °L.lG'l-:i 1~ ml.I fl11:1.J L Vll.11::'1:1.J 


