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ml.I~ m~'Vld1.:Jl.l'V!1~ 1 'Vl CJ L'1'Ua Lfld .:i md~i'.l'\Jd~ LCJ'l!tlvi a'\Jd~'ll1'1l'Ul.ltl'U L U'U'Uv.:J'U1fl!tl1 'Vll.J 
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.n1CJ11Ji1Ad.:inid "Pl'U~v11d.:iliddl.J tl1?1'U LLn'Vln'li' ~ti'. 'Ill.I." 1~CJL'1'UaF1ru~-r~l.J'Ul'l~'Vld1'U Lna1'U~ 'V , , .,,. 
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~ ~ 

-LJ''U LF1~a'Umdv11L u'U.:i1'U 1m.:imd~.:in~11 d1CJi;'l~LBCJ~'lh1n!Jl'l1l.l'Vli!.:i~a~a1.:iei.:i ,!'U 

L ~a 1 ~mdv11L U'U.:J1'UL lJ'U 1 '\J~1CJm1m~CJ'U~eJCJ ml.!'1.:JL?f~l.lnid'\Jnma.:i~a.:i~'U~.:J'Ua 1 ~ 
~.:i'Vl1~ LL ~.:i 1 ~a.:ir1m'\Jnma.:i'11'W~a.:i~'U1 'Wvr'U~ 1 ~md'1i!'U?t'U'Umdv11L u"U.:i1'U'Ua.:iP1'U~v11d.:iliddl.J~.:iV11~ui;:i~ , ~ 

Pl'U~v11d.:iliddl.JeJ1L.na 1 'Wmd-LJ'rnA~a'U Lfld.:imd "Pl'U~v11d.:iliddlJ tl1?1'U LLn'Vln'li' ~ti'. "Ill.I." a~1.:iLF1~.:ifl-r~ 
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fl'lJ'lJel~.£)1\lf'l n~\lb'Vl'fj C9>0lvoo 

b ;[ 5'u11F11J ivctct~ 

;{1 CJ n 'i~Vl 'i1'll.JVl1~1 vi CJ b'1'lJ fl lf'l'i .:in 1 'i~il iJ 'i~ lCJ'lJtl ~eli.J 'i~'lJ1'lJ'lJ1Jfl'IJ b lJ 'lJ'llfl'l'll1 qill1 Vlli 

Y'l.Pl. ~ctct~ b~elbU'lJn1'il.Jel'Uf'l111J'1'll 1 ~n'IJU'i~'lJ1'lJ'lJ 'i~V111.:i1u~ mo. B'lJ11f'll.J ~ctct"11 - ct 1Jm1f'll.J lvctct~ 
' 

.n1CJ1mm.:i m'i "P1u6vi1 'i\liJ'j'jl.J t11'1'll bbn'Vl n-u lvei". i1 ll.J.:i" 1~ m'1tJelf'l ru~-r~l.J'lJ(;l~-ruvi'j1'\J b~ei1u~ l!im 
'\J , , 61 

5'u11F11J l!ictct'111 

m~'Vl'i1.:il.JV11~ 1 vi CJ~ ;u1'iru1bbA1 b ~ei 1 ~m'ivi1b'Llum'i(;111J Lf'l'i.:im'i "P1'U6vi1'i.:ii5'j'jl.J t11'1'U 
~ ' 

bbn'Yln'll l!iei". i111J.:i " b uu 1i.J;{1CJm1m~CJt1~elCJ ~.:i 1 ~P1u6vi1'i.:ii5'j'jl.J~.:iV11vi/fhb.nel vi1b 'Ll'Llm'i vi'.:id ' ~ 

19l. 1 ~'U~n1'iPl'lJ6u~m'i111J/U~n1'ibb urn U~b'1~;u (one stop service) 'i~V111.:i1u~ mo 
~ 

5'u11f'll.J l!ictctlri - ct 1Jm1f'll.J l!ictct~ bb'1~~~b{)1V1u1~fol'Vl'iPlY'lvlb~elu~m'ii.J'i~'lJ1'lJ'U(;1'1el~ l!iei". i111J.:i 

~\lbb~fiu1'U~ l!i~ 5'm1f'll.J l!ictct"11 b lJ'U\;]'U 1 iJ ;uu~wil11'U~ ct 1Jm1f'll.J l!ictct~ bb'1~ 1 ~u~m'i'V11\l'Vl~bDCJ'U 
bb'1~um6'11V1-ruu'i~'lJ1'lJu 'j'Jl.J~.:ii.J 'j~'11u6'11iJ rn1u'IJu~.:i~.:iV11~ 6'11i1n.:i1um'i lwvh 6'11iJrn1u m'iu'i~u1 
1 'LI~'U~ b ~fl 1 ~u~m'i'V11.:JV1~L DCJ'lJ'iflCJ'lJvi° u~m'jbU~ 'i~uu-ru'll1'i~ri1u~m'i -ru LL{).:ib Vl\;10m5u J1 hJ1 Vl'1 , , 

1~vhvi'u 1~vh~~1.:i;u'j '1'1'1 

l!J. ~~b\;l~CJ1JoLJfll.J'1 n1'jU'j~'lJ1~1J~'lJ5 (bLeJ'U~'U/L UG'IL(;lfl1U'j~'lJ1~1J~'U5) ~\J1b U'lJL ~el 1 ~ 
~ 

u~m'iLLni.J'i~'lJ1'lJ'lJ L -du oLJB1J'1~~.:iV1'tl1CJ /;u~1 ~f'l111J-d1mVl~fl1 u~u~~.:i'Vl1~ ~~ell.JV11J1CJ L'1'll L 'Vl'iPl~vl/ 
~ ' 

'j1CJ~m{)1VIti1~ -u ell.J '1 '1fl1'lJ~vlel.:iL~CJ1 -u B 1J '1 Vll.J1CJL'1'U1 V1 'iPl 'fjvlQ m5 'lJ -u fll.J '1L'j.:i~CJ1'\J 1 '1-r ~/LB n'lJ 'lJ 
'\J '\J , '\J ctLS 

~ ~ .:iumGi''Uvi1.:iV1~ n/ LGi''lJ'V11.:J'ifl .:i 1 u~u~ ~.:i'Vl1 ~ 'fj ~fll.J'Vlm m'1'll 1 vi 'i Pi'~'Vl ·rn '1 1~ CJU'i~ '11'lJ m11J111Jii el 

nu ~1'j1 ;u .fli)'j~.:JVl1 ~ ~ 1i1n.:i1'lJD el.:! rl'lJLL'1 ~'IJ'j'j L V11'1151 'j run CJ~.:JVl1~ l 'i .:i~ CJ1'\J 1'1'Uv'l-r~/L el f1'lJ'lJ 1 u~'lJ~ 
~ ~ 

/r;n . 'lh~'11'lJrl'IJ ... 
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rn . iJ "j~({1'U nu ci1 'U "j1"1J fl1"j 1VlCJ1 '1 CJ e:l1~1 ~ e:l'I ri mu fl me:i 'I ci1 'U VI e:l'I ~'U LL'1 ~VlU1 CJ'l1'U 

Le:in'llt1 L~'U l.J"1i15 e:i1'11'1~fl')Ue:i'lnt1nCJ~1CJ'Wm~e:l'u (e:iu'W').) Lllt1~t1 L~e:i1~m1l.J~1mV1~e:i1mde:i'l~t1 
" 

mruiJ"j~"lJ1"ll'UU"j~({'tJLVll'!OflLQ'U L~'U "jtlL~CJ CJ1'1LLV1fl 61ie:il.JLL'llmri LU~CJ'UCJ1'1 LU'U~'U LL'1~Vl1fliJLV!VJOflLQ'U " , , , 

~- fl1"jUi)U~L~CJ1n'UL~e:l'l~e:l'IL~CJ'U/~m'Vjfl"ll 1'LI~1'1Ui)'U~fl1"jV11l.JLfl"j'Jfl1"jj 1~ut)llii ~'Id 
~-<9l L~v'l~e:l'I L~ CJ'U/~eMVl floLJ ~ b U'UL~B'I hJ~'I CJ1fl'li'uie:J'UVl~miie:iu nu~ mi'1 hJ.V~~e:i 

' • 6.J 

')~Lu CJ'U fl~Vll.J1 CJ~ L~ CJ1-if e:J'l~1~ n 1Vl'U ~~'U I'! B'U fl1')'\.Jt)u~vi~ B~1 'I')~ CJ~ L 1"11 fl1')ut)u~ 1 ~L ut1J1 fl1 ') 

li11Lii'Ufl1')1~LL~1L'1~'1il1CJ1'U Iv~ -B'1Ll.J'I 

' ' ' 
~-Iv L~e:l'l~e:l'IL~CJ'U/~B'lVlfloLJ ViiJm1l.J~'ICJ1fJ LnCJ1oLJB'ln'Ufl1')fl'1'l.JB'IVl"11CJVlU1CJ'l1'ULL"1~ 

' ' 
~e:i'lut)u~ml.J~'Uvie:i'U'l.Je:J'J"j~L utJu n~VlmtJ~L~CJ1-U'a'I 1 ~'\.J')~'ql.Jci1'U')1"1Jfl1"j/flru~v11'11'U ('11iJ) V11n 1~iJ 
1 ~L~CJn'\.J"j~"1Jm~'1vii!1ci1t1')1"1Jm"j~L~m.Ua·'l/c'.f LL vit1 '\.'11~mL 'U1m'lm')li11L u'U m')LLm 'l.JmtJ 1 t1 (lJ/ 1'U 

' " 

~'Id h1"j1CJ'l1'Ue.J"1fl1"jli11LiJ'Um')VJ1l.JLm'lfl1"ji '\.J"j~'111'U ml.JLL'tJ'tJ"j1CJ'l1'U~'l~ci'lm~1CJ iv 

fl1CJL'Unm <9lb .rno 'U. 'l.Je:J'IVlfll'U 1~m~m1CJ'l1'Ufl#'ILL')fl1'U~ rno 5'U11fll.J \vcfcfb'"Ji nm <9l'GJ.rno 'U . Lrn~ 
' 

i'U~~fl1')')1CJ'l1'U 1'U1'U~ cf l.Jfl"j1fll.J l!Jcfcf~ nm <9lb.rno 'U. 

~'IL~CJ'Ul.J1L~Bli11LlJ'\.Jfl1"j~e:J 1 U 

?\'1t1n'!1'Uu'1~m~vi"j1'l 

?\'1Ufl V1 ')1 '1 'j1"1J fl1 ') bb"1~L~B'l')11~8Wl fl oLJ '1U. 
' 

v 



<9>. rn1~vil3f'UEJU~rn~+n.1 (One 
" 

Stop Service) L'Ub1'11':i1"lfn1':i 

Call Center \€lei:' ~"l h1-:i ':i~'Vl11-:i 
t 

ctQJq fl.I 

fl'U"l'U'Vl \€l~ li'U"l1fll.J \€ld:'d:'"11 

-oJ 1:::'11t1 mi.m11oJ n fl1a.:i L tJ vi1:::uuu~rn1 

vn.:ivi:::LUCJ'Ubb'1:::D\;11 Online 

-oJ1:::'11t1ml.lrn1'lJt1a-:ivrn1un Ltl~wuu 
~ 4 ' 

'U':ifl11Vl1,:JVJ::: L 'U CJ'U ':im.J'U \;l 

-oJ1:::'11'Un111vlY11'Uflw1m-:i/rn11 vlY11a1'U 

.fliJ.fl1fl fl11oJ1:::°LJ1'Ufl1VlffN/fl11°LJ':i:::°LJ1~1'U 
" 

i'1i 

-f"l'U8~11.:ili))l.J~-:JVllV1 °LJ):::G11'Ufl1) 1 vlY11~1'U 
" 

.fliJmfl m1oJ1:::oJ1a1t1.fliJ.fl1fl '11'll11'Ll~'U~ 
" " 

~~LJ)oJnm1-:i1t1-rrn~a.:i "Call Center <9lctb"11 

f"!'U8\i11)-:Jli))l.J 'U~fl1)~1CJ h fl'U 1viCJfil.J 1~" 
" 

~B'I b~ CJ'U/fo fl1~B'l'U ~ fl11°LJ1:::'111'll'U 1 'U.fl11n'1 

Vi-ru~~'llB'U \;l(lel~ l!J~ 'lll.J. 

' ' ' 
-m:::Vl)1.:J/VIU1CJ'l1'U 8t1 ~~L~1'Vli11Vi-r'UL~eM 

~a-:i L~ CJt1/-r'U fi1~a-:i'U ~ rn1oJ 1:::'ll1'1lt11 'Llm1n'1 

°LJD'U°'i-:i1t1-r'UL~a-:i "Call Center <9lctb"11 

f"l'U81i11)-:Jli))l.J 'U~fl1'~~1CJh fl'ULVICJfil.l1~" 
" 

' ' 
Vi Ln m-U eN L Yi a rl1t11 CJ m1l.l'1 :::vi1 mh111fo 

' ' 
oJ ):::'IJ1'1l'U LL(! :::11 nvi a-:i L Vi mVim'lla-ru u~m d 
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L'1i'U 

VIU1CJ\11tJBtJj 

~- -Um.1'1~'11LiJt15t1~ L'1it1 vit11CJ/'1~1Vi'rn1lJ'1i1mvi~8 
" I , 

1 t1~\IVll~yj~8lJL i.rnfl Vl1PlyjvJ/L~1VIU1~foe:i~'IJ8U 

cf. L 1\lyjCJ1U1'1'1J8.:i1'~/L8n'IJ'U 1 mG1't1V11.:ivi~mG1'tJV11\118\I ... 

Ll'l~CJlJ~~n1~\lyj'1/tl'nPim~n 1Vi'fl11l.1'111mvi~8 L'1it1 m. 

8'1. lJ'1i15 yjCJ1u1'1 LLyjVJ~ vit11CJn~vui'.tlCJ 1t1mruLVl\91 
\I \I \I , 

6iT1.mm ·m6'1~6i11..1 -L~8\1~8\I L~CJtJ/~8\IVl n'll ~ LiJm~m hJ~.:iCJ1n.a'u"l18tJV1~ei 

.nij.n1 fl 
" 

, , 

LrimJ5u1iLL~1 hl-LJ~l'i eiw L ifoun~vim CJ~L~CJ1oU8\lffivi' 

n1vitJ~~tJl'l8tJnT~LJ5u~vi~eiVi'1.:i1~CJ~L1mm1LJ5~ 
1 ~\utJJ1m1v11Li1tJf1111Vi'LL~1L'1~'1il1CJ1 'LI Iv~ i1 LlJ\I 

'\116'l1CJVIU1CJ\11'ULL'1~~mLJ5u1imlJ~'U\918'U'IJ8\11~LlJCJU 

f1~'\lll.J1CJ~ L~CJ1oU 8\1 1 Vi'LJ'a~'ql.1'11'U11'1Jn11/flUJ~vl1\11tJ 

(~1ii) Vl1f1 \ljffi Vi'L~CJ f1U1~'1Jl.Ji11VIU16i1'U11'1Jf111~ , 



Lb'U'U':i1EM1tl 

n1':i~1LUtln1':iVl1l.lbfl':i·!ln1':i "At16~1':i.:lti':i':il.I U16l"IJ unvm"li' 1£la:' i'11l.l.:i" 1t1'ti1-iL'VIAn1'1Uhui 1£ld:'d:'C:C: v , , 

el o u d 4 I 
u':i::'111tl'Vl ••..•....... L\iltltl .••.••..•• 'W.A ..........•.•..... . 

ti 0 OJ .., 

~'Utl\il1':i.:lti':i':il.1'1.:l'V11\il ....•.•........•....•...........•.. ....•••.•.•.•..•. 

<91 . f11':i~\ilPl'U~tJ~fl11~1l.l (One Stop Service) Lt! 
" 

c:. q ' 0 

<91.l!:l tJ1fl11Vl1'lVl~LtJCJ'U1tW'UVl '11'U1'U ........ fl'U 

"" ., ... 
'1.:ITU'VI d:' l.ln':i1fll.I kid:'d:'C:.: 

... ... 0 ' 1 .. 1.':1 0 

<91.'11 'U1f1111tJ'll11~f11 vrn1 '11'U1'U .......... fl'U 
., 

-ruu~m111l.1'1°1'LI1'U ............... fl'U <91.~ tJ~fl1':ifo'll'11~fi1L11th~tJ1 '1°1'U1'U .. .. ..... fl'U 

... ., 1 .. 1.':1 ... ., 0 

<91.cf jtJLL'1\l vrn1'lJ\il'lJeJ\l '11'UTU ........... fl'U 
., 

<91.b foLL~.:it11tJ':i~'\J1oLJ"\ilofft1.:i '1°1'U1'U ........ .. A'U 

<91 .lri fou~mjB'U1 '1°1'U1'U ...... .. ... ri'U 

11l.l~m-ruu~f11j '1°1'U1'U .................. A'U 

0 ca. IJ d 0 .cJ 
\il1L'U'Uf111LL'11L'11'1 '11'U1'U ... .... . L1eJ\l 

' 
eJ~j~Vll1'l~1LU'l..ln11 '1°1'LI1'U ...... ....... L~eJ\l 

" 
~ c.: ~ .c:f 

l!J. tJ':in1':iL'U\ilL6l':i'1 ru ~\ilL~IV1 (One Stop 

Service) '1°1'LI1'U .......... L~eJ'l 
0 ..::i. I.I ~ 0 .d 

\il1L 'U'Uf11jLL'11 L'11'1 '11'U1'U ...... .. L 1eJ\l 

I I O C11. O .dj 

eJCJ1~Vl11\l\il1L 'U'Ufl1j '11'U1'U .......... .. . b 1eJ'l 
" . ' 

m. u~m':i~rn'it1.:i-a.:i~t1 '11m'U .... ... L~eJ.:i 
0 ..::., tJ d 0 .d 

\il1b'U'Ufl11bb'11b'1j'1 '11'U1'U ..... ... L1eJ\l 

eJ~j~Vli 1.:i~1L iJtJm1 '11m'LI ............. b~t1.:i 
" 

'1°1'U1'U ........... ... L~eJ\l 
0 ca. lJ d 0 .d 

\il1b'U'Ufl11Lb'11b'11'1 '11'U1'U ........ bjel\l 

t1~1~V1i1.:i~1 L 'Ll'LI fl1j '11m'LI .... ... .... .. L~t1.:i 
" 

OJ II II ti 

er. ':i'U"IJ ma'U t1fl11ll vi t1 .:i m ':iLbf;'l ::"IJ mau mm::'ll t1 .:i 

'\J':i::"IJ1'll'U ~1'U'J'U .... .. .... ...... L'itl'l 

0 Qi. 1,.1 d 0 ~ 

\il1L'U'Ufl11bb'11b'11'1 '11'UTU ....... . b1eJ'l 

eJ~j~Vli 1.:i~1 L iJ'Um1 '11m'LI ...... .. .... . b~t1-:i 
" 
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4.1 4.1 II o d 
';i~tJ1G'l/Vi'J'V11.J1 fl'1"11. ~TUTU ..... .... ... L 'HN 

O ~ II d o cJ 
Vi1L1.J1.Jn1'mff'lb~)~ ~1'U1'U .. ... .. . L )tl'I 

e:i tj1~'\·rh:ivi1 L i11...1m1 ~ 11...111...1 ........ ..... L~el\I 
U 11 u 11 ~ ~ 

frl. ';itJbb '1-1LtJ1:: LL '1/';itJ LL '1'ILVI9Hln L\l 1.J/'1 Iii "11 Iii • • • 
tJl]u~n1';i'Lfl~e:i1..1~L~1 (Mobile Service) 

0 ..,j 

~1'U11.J ............. .. b';itl'I 

O ~ II d o d 
lil1bi.Ji.Jn11bbff'Jb~1'1 '1TU1'U ... ..... L)tl'I 

titjW'Vll1'1vi1LU'l.Jn11 ~1'U1'U ...... .. ..... L~ti-:i 

~fotJ~fl1i ~1'U1'U .. .. .. ... .. fl'U 

ti 

CJi1cM1'U 
'\J 

l'i1LLV!U'I 

'V1111t:n'Vllil : (0).1~i1CJ'l1'U.fl1CJ1'Unm C9lhmo 'LI. 'llti'IVln11...11vim~m1CJ'l1'UA#-:iLLin11...1~ mo 6m1ri11 • • 

l!:J . i1tJi11.lm'1n1ivi1LU'U-31'Ulil(ltllil~1'1WCJ~L1'11n1ivi1LU'Ulm ·.:in 1 ';ii (mo B'U11fl:l.J l!:Jctct!rl -

ct :1.Jn11A:1.J l!:lctct~) 'l"l~ei:1.Jm'l"lci1CJn'1m1:1.J(l.:iumLc.i'U co 11CJ.:i11...1mCJ1ufoPin1~ ~ :1.Jm1A:1.J l!Jcrct~ , 

m. ';i1~M11.J'V11'1 b 'Vl';i'11';i. oklklkl<Ol kl~~Q'l 11'VI. cto~ctct 

'Vl~eJ'V11'1 E-mail : moi1567@hotmail.com 


